
TAAV VaporPRO T2020 Vaporiser       3 YR WARRANTY
Your TAAV VaporPRO T2020 Vaporiser is covered by a McGloins-Supertex Pty Ltd warranty for a period of 3 years,
from the date of purchase against defects in workmanship and materials.  The warranty is additional to the 
conditions and warranties which are mandatory as implied by the Trade Practices Act 1974.
The warranty only covers the unit not working to its design and manufacturing specifications and only covers
units use in Australia and New Zealand.
The warranty is only valid with a receipt of purchase - 3 year warranty from date of purchase.
The warranty does not cover negligent handling, tampering or if not used in accordance to instructions.
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.  You are entitled
to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or 
damage. 
You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure.
To obtain service under this warranty, product can be returned to your place of purchase with a copy of the sales 
receipt as proof of purchase. 
We suggest you keep a copy of your sales receipt with this instruction leaflet and keep this leaflet with your TAAV 
Vaporiser for reference.

For more information on warranty options, please call us for help:

AUSTRALIA:  + 61 2 9836 1000                         NEW ZEALAND:  + 64 9 527 1010
OPERATING

INSTRUCTIONS

IMPORTANT INFORMATION
  The vaporiser is NOT intended for use by persons (including children & the elderly) with reduced physical, sensory
 or mental capabilities, or lack of experience and knowledge, unless they are supervised by the person responsible
 for their safety.
 Keep clear of the Steam Vent. STEAM CAN CAUSE SCALDING.
 KEEP OUT OF CHILDREN’S REACH.
 The power cord MUST be unplugged from the power source before filling, cleaning
 or moving.
 DO NOT operate the heating module when it is separated or removed from the base.
 Do not dismantle or unscrew any parts of the Vaporiser.  Modifying, forcibly opening
 or damaging the unit will void the warranty.
 DO NOT OVERFILL THE BOWL BASE.  Overfilling will cause the device to perform
 inefficiently and can lead to water overflowing or spitting and cause damage to
 furnishings and flooring.  
 The supplier will not be responsible for damage caused by misuse of the unit.
 Use only the TAAV Mentholaire Vaporiser Fluid that has been specially formulated
 for your vaporiser.  Applying other brands of inhalant fluid may void your warranty.
 TAAV Vaporizer Cleaning Tablets help prevent buildup of residue/scale.
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Simple to Operate, Easy to Clean

Latest Technology Without Fuss

Topple-safe Flat Design

Built-in Auto Cut-Out; Safety Light

 Long Running Time, Whisper Quiet

Generates Steam for up to 20+ hours

Suitable for all ages

Model T2020

V1.2102

ABN 40 000 028 688

McGloins-Supertex PtyLtd.
PO Box 6847, Baulkham Hills BC, NSW 2153
Unit 1/3 Packard Avenue, Castle Hill, NSW 2154
Phone: +61 (0) 2 9836 1000    Fax:  +61 (0) 2 9836 1055
Email: info@mstx.com.au          Web: www.mcgloins-supertex.com.au

Product Code: K1020
ARTG 228473

Approved, complies & conforms to 
AS/NZ 3350.1: 1994 & 3350.2:1998
(Australian & NZ Safety Standards)



YOUR VaporPRO T2020 IS NOW READY TO USE 
1. Plug the power cord to the power source and turn it on.  Keep the power cord flat and out of the way. 
The orange safety light is an indication that the unit is drawing power to heat. (Note if maximum temperature is reached 
when unit is empty, the light will turn off until unit cools down before starting again).
2. After 3-6mins, steam is generated and lasts approximately 16 hours on one fill (up to the Maximum Fill Line).  
Make sure the Bowl is sufficiently filled for each use.
3. The unit cuts off automatically when the water level is very low dropping to below the minimum required 
amount.  The orange safety light will turn off for the time the Heating Element is not drawing power and cooling down. 
Note the light will come back on after the unit cools down and the unit will heat up again but no steam will be emitted 
unless more water is added.
For the unit to generate more steam, refill the bowl with water.  Remember to unplug the power cord from the power source.  
Refer to:  ‘PREPARING FOR USE /Step 2 Filling the Bowl Base’. 

AFTER EACH USE
1.  Always switch off the Vaporiser at the power point and disconnect the power cord after use or when it has 
finished steaming.  
2. Cleaning and maintenance
Remove the Heating Element and empty any unused water from the Bowl Base.  Always rinse out and dry the bowl 
thoroughly.  To clean the Heating Element rinse the lower part taking care not to immerse the power cord in water. 
Wipe the outside of the Vaporiser with a damp cloth if necessary.
Dry all components thoroughly in preparation for next use.
* ‘Hard/mineralised’ water areas - Add two TAAV Vaporizer Cleaning Tablets each time you use the  vaporiser to prevent
build-up of residue/scale.

TROUBLE SHOOTING
1.  Hot water spits/spurts out of the steam vent
Reason: Inhalant added to water already in the bowl;  Incorrect inhalant or more than required amount added; Water level 
too high or too low; Vaporiser needs to be cleaned
Quick Fix:  Shake inhalant bottle well before use making sure inhalant is added to bowl BEFORE pouring in water, then mix 
in well. Only use TAAV Mentholaire Vaporizer Fluid.  Required amount is no more than 2 capfuls.  Always fill bowl to ‘Max fill 
line’ .  DO NOT OVERFILL.  Clean the unit and use TAAV Vaporiser Cleaning Tablets.
2.  Too much steam/condensation being produced
Reason: The vaporiser has been placed in a poorly ventilated room or confined space.
Quick Fix: Re-position the Vaporiser safely to a more open area or leave window/door slightly ajar.
3.  Insufficient steam being produced
Reason: Mineral residue/scale has been built up in and around the heating element after constant use.
Quick Fix: Clean once after intervals of 2-3 uses.  In ‘hard/mineralised water areas, clean after every use, adding two cleaning 
tablets to prevent build-up. 
4.  Steaming has ceased but the orange light is on
Reason:  The unit cuts off automatically when the water level has dropped to below the minimum required amount to 
produce steam.  The light turns off when the Heating Element is not drawing power but comes back on when cooled down. 
Quick Fix:  Turn the unit off at the powerpoint and unplug from socket when steaming has ceased or when not using.
To continue use, refill with water.  Refer to instructions.             
5.  There is an unusual smell coming from the Vaporiser.
Reason:  The Vaporiser has been left on with no water for at least an hour.  The smell relates to the residue in the bowl after 
constant use.  Note that if the unit is still working, its overall effectiveness will not be affected.
Quick Fix: Clean the bowl - Fill with water up to ‘Max Fill Line’ and add 2 Vaporizer Cleaning tablets. Turn the unit on for an 
hour for the tablets to take effect.  Empty the bowl, rinse again and dry thoroughly.
6.  The Vaporiser tripped the safety switch/blew a fuse
Reason: An additional load has been placed on the circuit and in some households, the safety switch reacts to this.  
Quick Fix: Turn the Vaporiser off and remove plug from power source.  Re-connect to a different power point that does not 
have any other appliances attached.   
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PREPARING FOR USE
1.  Remove unit from box and unravel the power cord.
CORD CAUTION: Do not forcibly bend, pull or distort the cord as this could cause damage.  
Do not place heavy objects on it or allow the power cord to be caught or crushed.  Be sure 
to hold the electrical plug, not the cord, when disconnecting from the power point.  If the 
cord is damaged, it must be replaced.  Refer to your warranty and/or contact your supplier. 
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2.  Filling the Bowl Base. 
Twist the Heating Element in an anti-clockwise direction to dislodge, then lift to remove 
from Bowl Base.  
If using for the first time, we advise placing two TAAV Vaporiser Cleaning
Tablets in the bowl before filling with water.  Do this after intervals of two
or three uses to maintain operating efficiency of the device.  In hard water
areas, we recommend cleaning after every use.
If using inhalant, pour in 5 -10ml of TAAV Mentholaire Vaporizer Fluid first before
the water.  Then mix well.
Do not go above the Maximum Fill Line. DO NOT OVERFILL.  The unit performs
less efficiently when overfilled. Steaming takes longer to start and generates less
in volume, and may cause the boiling water to spit.
* Only use TAAV branded inhalants. TAAV Mentholaire Vaporizer Fluid has been specially 
formulated to optimise efficiency of this product. Other inhalants may adversely affect 
operation and void your warranty.  

3.   Replace the Heating Element into the base.
Place element into the bowl and turn it clockwise until it clicks and is safely locked in.

4.  Place in ventilated room
When moving the Vaporiser, always handle by the bowl.  
Position the Vaporiser on the floor about 1.2m from the patient. 
We recommend you place a mat or towel down first for floor or carpet protection.
Do not place the Vaporiser where it can be pulled or fall down or knocked over.  Do not
place in a confined space such as a cabinet or under a shelf.  Care must be taken due to the 
emission of hot water vapour (steam).  Do not aim steam flow directly onto the patient, 
walls or furniture. Steam-generating products can cause condensation which may affect 
furnishings, paintwork, wall paper and other fittings.  Always leave a window slightly 
opened when safe to do so, or a door ajar when the unit is in operation.

IMPORTANT:  For optimal use of your vaporiser, 
please read these instructions first.
 It contains important information

for safety and maintenance.
 Failure to follow the instructions

may void your warranty. 
Please save this for future reference.
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Light


